


One Northern Devon 
Primary and Secondary Care Flow Co-ordinator
 Job Advert
Encompass Southwest is the employer for this role on behalf of One Northern Devon


Salary: £24,000 pro rata per annum
Hours:  2x posts - 15hpw and 22.5hpw we would also consider a full time post of 37.5 hours per week
Term: 15 hours (substantive), additional hours (fixed term)
Location: Currently split between home/Encompass and NDDH

Person-centred care requires that professionals understand the wider factors – beyond their medical condition – that can affect a person’s health and health conditions. These factors can include a person’s circumstances:  their living conditions, family life, economic and social situation as well as past experiences that may affect their ability to manage their health well and live the life they want.  
Professionals would often like to be able to provide person-centred care but do not have the time, tools or wider system support to be able to do so. 

The One Northern Devon Flow programme aims to address this by putting in place a set of tools for professionals to use that helps them understand the wider factors that can impact a person’s health and to enable the right support is put in place to support a person with these in a holistic, joined up way. 

The successful applicant will support Primary and Secondary Care professionals to co-ordinate person-centred, holistic and joined-up support to people with multiple or complex needs, ensuring non-clinical support needs are met as part of the therapeutic intervention, experience of working within a multi-agency approach is desirable.

The role is based in two main settings: 

· Within Northern Devon Healthcare Trust’s Pain Team (15 hours per week)
· Supporting Primary Care teams across Northern Devon  (22.5 hours per week)

The successful applicant must have experience of supporting people to achieve their goals and aspirations by empowering them to access services that offer meaningful activities and support that will ultimately improve their health and wellbeing.

For more information and to download an application pack, please visit our website:  Jobs & Volunteering - Encompass (bpag-encompass.org.uk) 

Closing date for applications is Friday 4th February.  Interviews will take place between 7th & 11th February 2022.

